My name is ……………………………………………………………………………………………………… Class: …………

=======================================================================================


1 Listen and Discuss
 (open book)
Look at the photos (page 50).
1. Are there telephone helpline services in your country?

…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

2. What services do they offer?
…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
3. What are the people doing?
…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
=======================================================================================

2 Pair Work

(open book)
Ask your partner:
Answer yes or no.

a. ___ Matt is talking on the phone.

b. ___ Mike and Daren are talking to customers.

c. ___ Frank and Jason are having coffee.

d. ___ Henry is writing an email to a customer.

e. ___ Ryan is working.

